Monday, October 20, 2008

RE: CHANGE IN FREIGHT POLICY

Dear Digica Solutions Customer,
We are writing to inform you of an impending policy change at Digica Solutions regarding freight charges.

Digica has been incurring increased shipping charges from manufacturers, distributors, and other partners over the past
months, and to date, we have been absorbing those costs.

Effective November 1, 2008, Digica will be implementing a new Freight policy for all customers, which we believe to be in
line with our fair business practices methodology. This nominal fee will partially cover the costs that we have been
incurring over the past year. Below is an overview of how this change may affect costs moving forward:

Service Option Cost

Standard Ground Freight Services, Regular size and weight Items

2 Flat F
(i.e. a desktop or a laptop) 320 per order, Flat Fee

Overnight Air (across Canada) Customized Quotation

Same Day Shipment*, 3 Hour Rush Shipment*,

and/or 90 Minute Emergency Shipment* Customized Quotation

Any overweight, oversize items (i.e. UPS, Data Racks, Large Displays, or items
requiring customized delivery solutions such as a lift truck), or customized Customized Quotation
delivery solutions

DigiCare HA and SMS Service Delivery No Charge**

* Service available if delivery destination is local to a Digica warehouse and product is in stock at time of order.
**Charges may be applicable if physical equipment and / or product is shipped. Please refer to your DigiCare contract for further details.

Any orders placed with Digica prior to the end of business day on Friday October 31, 2008 will not be subject to the policy
change, including any back orders. For more information about our new freight policy or to visit our Questions and
Answers page, please visit http://www.Digica.ca/policies

Digica remains committed to ensuring that your shipments reach their destinations in a timely and efficient manner. If
you have any questions or concerns, please contact your Digica Account Manager at any time.

Thank you for your business, and your continued loyalty to Digica Solutions.

Sincerely,

Gary McNally
Digica Solutions
President
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